What | do: How other’s feel about How others TREAT you How YOU FEEL about
(expected bx) what you did based on their feelings how they treated you
FORTUNE
“y g Good
>ay “Hi Respectfully Good
“ . ~» | Accepted 00
Say “How are you doing? Treat you to
Better than | first
Shake hands Happy lunch
. felt.
Comfortable Smile back
Tell them your name .
Say “Hi” Like | could be
friends with them

Situation: Meeting Someone

New
(unexpected bx)
FATE

Call them names

Upset Bad
Stand and stare Shocked Walk away Angry
Turn away Rejected Get angry Confused

Bad Say “stay away Stumped

Sad from him




